Comments on the Raggedy Ann & Andy Visiting Programs

“The Raggedy Ann & Andy Programis
pi oneering a new approach to patient care,
fromwhi ch every hospital in the United
States can benefit.”

Janmes L. Ash, President & CEO

Cottage Health System

“l continue to be inpressed by the service
that the Foundation provides to the
patients requiring hospitalization and
surgery or intensive nedical care. At a
ti me when technol ogy seens to be the nost
vi si bl e aspect of nedical care, your
personal attention to the enotional needs
of patients should not go unrecognized.”

Joseph R DiBartol oneo, MD.

Ear Di seases and Rel ated Disorders

“Through her listening skills, conpassion
and under st andi ng of how si ck people
actually feel, Raggedy Ann fans the flame
of hope that is such a necessary part of
t he heal i ng process.”

M chael B. Fisher, MD., Nephr ol ogy
“This past February | was in the hospita
— scared, lonely and very ill. Raggedy Ann
came into my roomand spent nmuch tine with
me. She hel ped to quiet me down and to
reassure me that I was going to be fine.”

a heart patient

“l1 was afraid that I could be spending the
rest of my life in a wheelchair. Raggedy
Ann hel ped ne, in ny despair, to find a
ray of hope. Her unconditional l[ove in ny
dar kest hour, carried ne through.”

a patient paralyzed in an auto accident

“W have nore residents than ever with
denmentia, who do not nmake sense. But they
can comuni cate with Raggedy Ann, even if
it’s only with body | anguage. And that’s
what is wonderful — they are being
val i dated. Raggedy connects directly with
each person.”

Ann Katz, Activities Director, Vista
Del Monte

“When our residents receive a visit from
Raggedy Ann, amazi ng changes take pl ace.
Resi dents who are | ethargic perk up and
smle. Those who are withdrawn decide to
go for a wal k with Raggedy Ann. Residents
who are bedridden feel |oved and cared for
by the remarkable skills of active
listening, the smles and persona
attention that Raggedys give so freely.”

Suzanne Hol | rah, Resident Service
Director

“Raggedy Ann & Andy are fulfilling one
precious, irreplaceable slice of this need
(for tender loving care) in a well thought
out, discrete, highly sensitive manner
The Raggedys provide an opportunity for
some patients that no other person or
programcan fulfill. The Raggedys al so
i mbue the professional staffs with some of
t he much needed | ove and satisfaction they
need al ong the way.”

John M Ackerman, M D., Psychiatry

“What | particularly appreciate about
Raggedy Ann & Andy volunteers is that they
are so well trained. They respect the
privacy of the patients and are courteous
to every one they neet. It’s essenti al
that vol unteers have respect for the
medi cal environnent and for the patients,
who are usually feeling vul nerable.
Raggedys do this so well, and so
consi stently.”

Anna Bissell, RN, D rector of
Nur si ng, Oncol ogy,

“Raggedy Ann becane a special part of the
last nonth of nmy nmother’s |ife which was
spent on the sixth floor of Cottage
Hospital. At a time when neither ny famly
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nor ny sister’s famly could be with ny
parents Raggedy Ann spent tine with them
both, a mnistry | especially appreciate
because | could not be there. | do not
have the words to express what Raggedy
Ann’s caring attention nmeans to us.”

a daughter of a term nal cancer patient

over...
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“1 appl aud your efforts to teach El i zabeth Wi, Managenent Devel opnent
vol unteers how to interact with people who
are suffering... | did viewthe video and
the programis obviously a | abor of |ove
on your part... I amsharing your work with
nmy staff, especially those involved in
findi ng ways for young people to serve
their community and fellow citizens.”

Colin L. Powell, General, US. Arny
(Ret.)

Chai rman, Anerica’ s Prom se

“As | reflect on the wi despread need in
our frantic, fractured society for people
with a healing touch, | cherish a fervent
hope that this resource will becone
avai l able to the countl ess peopl e who
could use it to learn how to enhance their
caring attitudes and skills.”
Howard Cinebell, Ph.D., Emeritus
Pr of essor Past oral Psychol ogy & Counseling
C aremont School of Theol ogy

“The best educational resource | have ever

seen for teaching compassion. It’s

i nspiring, and shows exactly how to give

t he psychosoci al support that patients

need. Everyone in the health professions

shoul d see this video.”
Pr of essor Paul a Yurkani s Bruice,

Advi sor Heal t h Prof essi ons Associ ation
University of California, Santa Barbara

“An artistic and uplifting video that
gives us the tools to enhance the |lives of
those who are suffering, from whatever
cause.”

Robert A. Reid, MD., President

Cal i fornia Medical Association

“Your video touches both the head and the
heart. It flows and the teaching points
are made so naturally. | cried at severa
pl aces. Thank you for an effective and
beautiful video.”

Adventures in Caring Foundation



Comments on the Communicating With Compassion Video

“l1 was inpressed by how the filmspoke to Vol unt eer s, Hospi ce Services of Santa

such a wide variety of people. Students Bar bar a

and nurses aids easily understand the

material, yet medical doctors also find it

val uabl e.” over...
Dr. Richard Brand, Assistant Dean
Washi ngt on University School of

Medi ci ne

“Anyone who wants to increase their
ability to communi cate with conpassion,
enpathy and caring, will benefit fromthis
vi deo. Communicating with Conpassion is a
speci al blend of practical know how and
sensitivity to the uni que needs of
i ndividuals who are ill. It is a “nust
see” for all health care providers.”
Judith G Berg, RN, Senior Vice
Pr esi dent, Cottage Health System

“Communi cating with Conpassion is by far
t he best teaching tool | could use in the
area of listening and comuni cati on
skills. Thank you for your great effort to
teach us all that compassion is the key
el ement to a healing encounter.”

Dana Vander Mey, R N.,

Supervi sor of Parish Nursing

Sai nt Francis Medical Center

“A genui nely touching piece of work — it
goes right to the heart. | have all staff
viewit on a regular basis and prn in
times of stress or despair. This video is
a powerful rem nder of the human conponent
in patient care.”

Liz Duffy, R N, Nurse Manager

Medi cal Intensive Care Unit

Readi ng Hospital and Medi cal Center

“When | saw Conmuni cating with Conpassion
it was love at first sight. | use it with
new trai nees and at nonthly in-service
meetings. This video is an education for
the heart as well as the head.”

Ti not hy Lar son, Coordi nator of
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