
FAQs about Books & Videos

1. Can I order your books and videos if I am not an Adventures in Caring
volunteer?

Yes. Hundreds of hospitals, hospices, churches, charities and colleges use
Adventures in Caring materials. Each of our videos, books and training guides were
developed to meet a need we found when training our volunteers in the
communication techniques used in Therapeutic Listening Care (TLC). Many other
individuals and organizations have found these same principles to be applicable and
of value in many different kinds of human situations.  We hope that our materials
can help any individual to be a more effective communicator by approaching
emotional situations with confidence, communicating in the ways that are most
appreciated, avoiding the pitfalls of inappropriate communication and creating a
healing rapport with the people you wish to reach.

2. Can I order a single video or book?
Each of our training resources is designed to stand alone as well as in a package with
companion products. Each of our books, training guides, and videos may be ordered
as single copies.

3. Do you have any group discounts or discounts for larger orders?
Organizations may want to train a group of employees or volunteers. We can tailor a
training package and training materials to meet your individual needs with group
pricing available for larger orders. Please call our toll free number or email us at
books&videos@adventuresincaring.org and we can work with you to create a training
package customized to your needs.

4. Can I learn how to be a Raggedy Ann or Andy volunteer through the
Adventures in Caring books or videos?
No. The Adventures in Caring books and videos include many of the core skills that
Raggedy volunteers learn, but they do not include everything you need to know to
conduct the Raggedy volunteer program. Nor do they confer the necessary legal
permission you would need to use the licensed characters of Raggedy Ann & Andy.
The Raggedy volunteer training seminar is a four-day experiential training in which
all participants receive personal coaching and evaluation. This experience cannot be
substituted by any book or video.


